Sean D. Feeney

seandfeeney@gmail.com

EMC Technical skills:  EMC Proven professional Certification, Solutions Enabler Suite including, but not limited to, SRDF/A, SRDF/S, SRDF/Star, TimeFinder / Mirror, TimeFinder / Clone, and TimeFinder / Snap technologies.  All Symmetrix and Clariion storage arrays including Inlines and Navisphere.  EMC Control Center, VMWare on ESX servers, PowerPath, Open Migrator and open replicator.  Understanding of Cisco, McData and Brocade fibrechannel Connectrix switch configurations.  
General Technical Skills: C++ with Visual Studio, Unix Shell Scripting, Windows Batch Scripting, MySQL, Java, LeJOS java, Open GL (graphics programming), HTML/XML CSS XHTML, JavaScript, PHP,  Game Design via Torque Game Engine/torque scripting, Quarke Building Modeling, Ekahau wireless site surveying, Digital Electronics with Multisim and circuit boards, Turbo Assembler (Assembly programming), MilkShape 3D Modeling, Adobe Photoshop, Microsoft Office Suite, Networking via Fiberoptics, CAT5, CAT6, DHCP, Robotics with Interactive C programming, just to name a few.

WORK EXPERIENCE:

2006 – Present
EMC Corporation
Hopkinton, Massachusetts

Tech Support Engineer II – UNIX Problem Resolution and Escalation Management

· Supported EMC Host based software on various UNIX flavors including, SUN, AIX (with or without VIO), HP-UX, Red Hat, SuSe, OpenVMS, etc., as well as, supporting VMware products ESX and ESXi.
· Extensively trained in all EMC products as a part of the EMC CSAP (later renamed GSAP) Boot Camp.  This was a full-time training process that was composed of classes, tests, and labs. At the conclusion, I successfully passed the EMC Proven Professional Certification Exam. 
· Involved in leading / organizing one of the Skunkworks initiatives under Jim Donovan (Vice President Worldwide Technical Support at EMC) to find, address and fix problems in the support organization.  With a primary concentration in improving the remote support to field engagement process.

· Responsible for supporting mid to large tier 24x7 enterprise storage ( SAN ) environments

· Worked for the Global Services Customer Support Center which achieved certification under the prestigious Service Capability and Performance (SCP) Support Standard, for the tenth consecutive year.
· Assisted Fortune 500 Vice Presidents, Storage and System Administrators to aid and resolve data loss and data unavailable situations

· Supported the interoperability between EMC and other enterprise software/ hardware including but, not limited to logical volume managers, iSCSI/ fiber channel fabric topologies, path management software, etc.  EMC qualifies and supports upwards of one thousand different products and configurations.

· Analyzing and understanding Symmetrix Inlines, Clariion Navisphere, EMC grabs, HEAT, SP collects, and Debug outputs.   

· Participated in EMC2’s Customer and Internal CHAT pilot program which was rolled out to the company as a major support medium.
· Worked closely with IBM Global Services, Siemens and HP/EDS in order to troubleshoot customer SAN problems

· Worked for both EMC customer support Triage and Core teams.

· Designed and tested resolution procedures for customers to use

· Created approximately 28 EMC knowledgebase (Primus) articles

2002 – 2006
Bridgewater State College
 Bridgewater, Massachusetts

2003 – 2006
Telecommunications Assistant
ResNet Technician
· Worked through campus wide wired and wireless network upgrades for #6 most wireless campus in the country by Intel

· Setup netspeeds with Debian Linux to gather real-time results of network latency throughout the dorms which send the results to a server in order to generate a real-time graph of the network latency.

· Performed thorough product evaluation, recommended various computer programs.

· Shared information on computing security and copyright infringement with students in residence halls.

· Answered technical questions from customers by taking telephone calls and replying via E-mail/IM.

· Updated website of Residence Network regularly with data, voice, and video related information.
· Summarized/categorized results of annual ResNet Survey, maintained revisions of ResNet Guide.

· Offered direct support to faculty/staff, resolved malware-related issues and solved other technical problems.

· Advised fellow workers on advanced troubleshooting techniques with thousands of hours of online research.

· Selectively infected computer with viruses and spyware, trained new employees on cleanup procedures.

· Applied appropriate changes to Cisco Catalyst 3500 XL Series switches and resolved connectivity issues.

· Documented each incident after disconnecting infected hosts from wired/wireless networks.

· Assisted in installation and configuration of Cisco/Enterasys networking equipment.

· Installed wireless access points, switches, computers, servers, etc.
· Played a vital role in troubleshooting complex technological issues.

· Focused on fulfilling requirements of each service call

· Delivered quality technical assistance to students and faculty.
2002 – 2003
IT Help Desk – IT Support Technician

· Troubleshooting software related issues via phone and hands on

· Maintain networked printers

· Received student worker recognition award

· Active Directory password resents and user account maintenance
· Supervised computer labs and taught Microsoft Office.
EDUCATION: 

2002 – 2006
Bridgewater State College
Bridgewater, MA.

· Bachelor of Science: 
MAJOR - Computer Science
MINOR – Mathematics

1998 – 2002
Stoughton High School
 Stoughton, MA.

ADDITIONAL HIGH SCHOOL SKILLS:

· Help Desk for Stoughton High School Computer Community

· Tech. Prep.

· AP Computer Science, Web Design, and Telecommunications

AWARDS:

·  Student Worker Recognition Award (Bridgewater State)

· High School Varsity Football – Random Acts of Kindness Award 

PERSONAL:

· Installation and maintenance of Ubuntu including bug fix for Deep Green desktop theme

· General personal computer repair, maintenance, and tutoring.

· Web design and maintenance for award wining custom knife maker RJ Martin.  For more information and other websites see http://seandfeeney.com
